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Goal for 
Resource 
Guide

Goal for the Resource Guide

 Outline the information resources available online to help with 
applying for regular unemployment or Pandemic Unemployment 
Assistance (PUA)

 Updates on newest UI resources and fraud prevention



What 
resources are 
available?

Overview of Unemployment Resources

Several pathways exist to support individuals who are unemployed.  The availability of 
regular Unemployment Insurance and the new programs through the CARES Act as a 
result of COVID create an array of opportunities that support many scenarios of job loss:

• Existing unemployment insurance program

• A new temporary federal program called Pandemic Unemployment Assistance 
(PUA) that in general provides unemployment benefits to individuals who are not 
eligible for regular unemployment insurance

• The CARES Act also creates a new temporary federal program called Federal 
Pandemic Unemployment Assistance (FPUC) that provides an additional $600 
weekly benefit to those eligible for regular UI and PUA.

• Pandemic Emergency Unemployment Compensation provides an additional 13 
weeks of benefits to claimants who have exhausted their claim with a benefit 
year end (BYE) date on or after 7/6/2019 are potentially eligible for PEUC.



Navigating 
Benefits: How 
do I figure out 
what to apply 
for?

DUA launched a new tool on May 8th to help an individual decide which 
program to apply to, or get you the information you need to make that choice. 

Mass.gov/unemployment



Navigating 
Benefits: How 
do I figure out 
what to apply 
for?

Go to UI:

 You were impacted by COVID and 
lost your job or had reduced hours

 You earned more than $5,100 in W2 
wages from the last four quarters

 You exhausted your UI benefits on or 
after July 6, 2019 and need to apply 
for extended Pandemic Emergency 
Unemployment Assistance (PEUC)

Go to PUA:

 You were impacted by COVID and 
lost your job or had reduced hours

 You earned less than $5,100 in W2 
wages from the last four quarters

 You are self-employed, an 
independent contractor, a 1099 
worker, a gig worker, a freelancer, or 
a farmer (and did not make more 
than $5100 in W2 wages)

 You work for a nonprofit or religious 
organization

 You were previously denied regular 
unemployment benefits

The DUA tool guides individuals to UI or PUA based on the following 
BROAD criteria.  Once you are approved for either PUA or UI, you 
automatically receive the additional $600 a week.



www.mass.gov/unemployment

A tool to help determine if you 
need to apply through UI or PUA!

Start Here:

Apply for UI or PEUC

www.mass.gov/dua

Apply for PUA

www.mass.gov/pua

Resources on this webpage:
• Information you will need to provide
• Pandemic Unemployment Assistance 

Guidebook 
• Ready to apply for PUA? Go
• Frequently Asked Questions on PUA
• Multi-lingual resources

How should I 
navigate 
applying for 
unemployment 
benefits?

For a universal overview of all tools and supports to apply for PUA or UI please go 
to the following link:

https://www.mass.gov/covid-19-and-unemployment-what-you-need-to-know

Resources online on this webpage:
• Information you will need to provide
• Unemployment Insurance Guidebook 
• Step-by-step guide
• Ready to file a claim? Go
• Reset your UI Online password
• Multi-lingual resources
• PEUC info: www.mass.gov/peuc

https://www.mass.gov/doc/pandemic-unemployment-assistance-list-of-required-documents/download
https://www.mass.gov/doc/pandemic-unemployment-assistance-guidebook/download
https://ui-cares-act.mass.gov/PUA/
https://www.mass.gov/info-details/update-massachusetts-department-of-unemployment-assistance-announces-guidance-on-cares
https://www.mass.gov/multilingual-unemployment-resources
https://www.mass.gov/covid-19-and-unemployment-what-you-need-to-know
https://www.mass.gov/info-details/what-you-need-to-apply-for-unemployment-benefits
https://www.mass.gov/doc/unemployment-insurance-guidebook/download
https://www.mass.gov/doc/filing-a-new-unemployment-claim-covid-19/download
https://uionline.detma.org/Claimant/Core/Login.ASPX
https://www.mass.gov/how-to/reset-your-ui-online-password-as-a-claimant
https://www.mass.gov/multilingual-unemployment-resources
http://www.mass.gov/peuc


Regular UI and 
CARES Act 
Eligibility Flow 
Chart

https://www.mass.gov/doc/cares-act-unemployment-flowchart/download

Down 
load this 
flow chart 
@

https://www.mass.gov/doc/cares-act-unemployment-flowchart/download


How to get 
help with an 
existing claim?

If a person already applied, but needs help with UI or PUA or PEUC:

WEEKLY CERTIFICATIONS

Information on Weekly Certification (Weekly Request for Benefits).  To continue to receive your benefits 
for PUA or for regular UI, you must log in and “certify” for benefits.  Go to:

https://www.mass.gov/info-details/weekly-unemployment-certification

PHONE ASSISTANCE

You can speak with a call center agent for assistance with your UI or PUA or PEUC claim by using the Call 
Center.  There are over 1,800 customer service agents to assist: YOU!

 Call Center (877) 626-6800

 Open 8:30 a.m.–4:30 p.m., Monday–Friday and Saturday 8:00 a.m. – 12:00 p.m.

DUA call representatives continue to make call-backs for contact form requests outside normal call 
center hours. These calls are made until 8PM, 7 days a week. The number they will call from is 617-626-
6800 – so make sure you pick up the call!!

MONDAY, MAY 25TH: Call Center is closed.  Payments may be delayed 1 day next week.

TOWN HALLS

Join a DUA Town Hall to hear questions from claimants and get information about UI or PUA

 www.mass.gov/unemployment/townhall

https://www.mass.gov/info-details/weekly-unemployment-certification
tel:+18776266800


Language 
Resources

Go to main landing page: www.mass.gov/unemployment



Language 
Resources 
Available 
Online

• In addition, instructions on how to file initial claims, weekly claims, reopen a 
claim and reset your password are available in these same 12 languages.

All standard publications translated into 12 languages.

• Portuguese version expected this week.  Additional languages expected in 
coming weeks:  Chinese, Vietnamese and Haitian Creole.

UI Mobile Friendly Application available in Spanish.  

• Videos are available in Spanish, Portuguese, Mandarin, Cantonese, Haitian 
Creole, Vietnamese and Khmer.

PUA Videos to walk you through the English site.

• Find details online to register for weekly town halls in Spanish and 
Portuguese where participants get their unemployment questions answered 
live.

Weekly Town Halls



Language 
Resources in 
the Call Center

Interpreters available for other languages.

We have call center attendees fluent in multiple languages on the call center 
line. 

Open 8:30 a.m.–4:30 p.m., Monday–Saturday 8:00 a.m. – 12:00 p.m.

Call Center (877) 626-6800 

Multilingual Call Center Capabilities

Phone:



Additional 
Support 
Services & 
Resources

Health Care If you need healthcare coverage you can review information through the Health Connector or 
apply online at www.MAhealthconnector.org.  

Food Security Apply for assistance to buy healthy food through www.dtaconnect.com or learn more at 
www.mass.gov/dta

Rental Assistance
Rental assistance and eviction prevention. If you get an eviction notice, a court complaint or any 
other papers related to an eviction, contact your local legal aid office at:
www.masslegalservices.org/FindLegalAid .  For information about programs that may be available to 
help pay rent, go to: www.masslegalservices.org/FindLegalAid .

Child Care

As an essential worker, you have priority access to emergency child care available to 
children across the state. For a list of emergency childcare services, go to 
https://eeclead.force.com/EEC_ExemptEmergencyChildCare. Emergency childcare is 
available to essential workers through Phase 1 of re-opening until June 29th at a minimum. Go 
to www.mass.gov/eec for general information on childcare. 

MassHire Centers
Connect with a MassHire Career Center to learn more about jobs and training 
www.mass.gov/masshire to find a MassHire Center near you

Search for Jobs Sign up for JobQuest (www.mass.gov/jobquest) to search for jobs and get job opening alerts 
in Massachusetts

211 Hotline Call the 211 hotline to learn about an array of support services from mental health, childcare, legal and 
other services that may be available to you or go to www.mass211.org

http://www.mahealthconnector.org/
http://www.dtaconnect.com/
http://www.mass.gov/dta
https://www.masslegalservices.org/FindLegalAid
http://www.masslegalservices.org/FindLegalAid
https://eeclead.force.com/apex/EEC_ChildCareEmergencyProcedure
https://eeclead.force.com/EEC_ExemptEmergencyChildCare
http://www.mass.gov/eec
http://www.mass.gov/masshire
http://www.mass.gov/jobquest
http://www.mass211.org/


Pandemic Emergency 
Unemployment 
Compensation (PEUC)



Pandemic 
Emergency 
Unemployment 
Compensation 
(PEUC)

PEUC 101

 Claimants who have exhausted their claim with a benefit 
year end (BYE) date on or after 7/6/2019 are potentially
eligible for PEUC. 

 PEUC offers an additional 13 weeks of benefits to 
individuals at their former weekly benefit amount, plus 
dependents, if applicable. Ex. WBA is $500. WDA is $50. 
PEUC payment will be $550.

 The first week a claimant can be eligible for PEUC is the 
week beginning 3/29/2020 and the last payable week is the 
week ending 12/26/2020.

 If a claimant has been receiving regular UI benefits and 
those benefits are exhausted, PEUC will automatically
begin, and the claimant does not have to take any further 
action.



Pandemic 
Emergency 
Unemployment 
Compensation 
(PEUC)

PEUC 101 (continued)

 If the UI claim has expired, a claimant must file a new 
regular UI claim prior to filing for PEUC.

 If the claimant is monetarily eligible on the new UI claim, 
regardless of the benefit rate amount, the claimant will 
receive benefits from the new claim. 

 If the claimant is not monetarily eligible on the new claim, 
the claimant will be eligible for PEUC on the prior claim. 



Pandemic 
Emergency 
Unemployment 
Compensation 
(PEUC)

PEUC 101 – How will claimants be notified?

 Claimants who are potentially eligible will be receiving 
notifications via email or mail (depending on 
correspondence preference) stating: 

The Coronavirus Aid, Relief, and Economic Security (CARES) Act of 2020 creates a 
new temporary federal program called Pandemic Emergency Unemployment 
Compensation (PEUC). PEUC provides up to 13 additional weeks of benefits to an 
individual who has exhausted all rights to any regular unemployment compensation 
and who meets other eligibility requirements of the CARES Act. You may be eligible 
for these federal benefits.

 If you are unemployed, and wish to file a claim for PEUC, go 
to:

 https://www.mass.gov/how-to/apply-for-unemployment-
benefits

 For general information, go to 
www.mass.gov/unemployment

 You can review info about PEUC at www.mass.gov/peuc

 Or call 877-626-6800

https://www.mass.gov/how-to/apply-for-unemployment-benefits
http://www.mass.gov/unemployment
http://www.mass.gov/peuc


Pandemic 
Emergency 
Unemployment 
Compensation 
(PEUC)

PEUC  & PUA – How do these programs interact?

 PUA and PEUC are two completely separate programs.

 Claimants who had been receiving PUA benefits will need to 
reopen their exhausted UI claim. 

 They will receive the same correspondence as exhausted 
Regular UI claimants notifying them they may be eligible for 
PEUC.

 An issue will be set up and automatically disqualify claimants for 
any week in which they have received PUA benefits on their PEUC 
1.0 UI claim.

 The claimant will still receive 13 weeks of PEUC, regardless of how 
many weeks of PUA a claimant received.

 If a claimant’s PUA benefit rate was lower than their regular UI 
benefit rate, they cannot receive the difference through PEUC. 

 Claimants should immediately stop certifying for benefits through 
PUA and start requesting benefits on the regular UI claim. 



Preventing UI Fraud



Fraud 
Prevention

You may have seen recent news articles indicating there has been an increase in 
fraud schemes targeting UI systems throughout the country.

 The Massachusetts Department of Unemployment Assistance (DUA) takes 
unemployment insurance benefit fraud seriously and has a Program Integrity 
Department of dedicated staff who specialize in combating fraud at all points of 
the business process.

 DUA regularly partners with local, state, federal, and private organizations 
with the sole purpose of detecting and preventing fraud. The Department is 
continuing to scale up its fraud detection efforts through the use of machine 
learning technologies that detect systems irregularities in real-time and is 
partnering with national organizations on increased identification verification 
measures.

 These efforts may require additional identification measures that can affect 
claimant receiving benefits and we want you all to be aware of these increased 
enforcement measures.

 If someone suspects UI benefit fraud they should provide detailed information at 
UIFraud@detma.org or head to https://www.mass.gov/how-to/report-
unemployment-insurance-fraud

mailto:UIFraud@detma.org
https://www.mass.gov/how-to/report-unemployment-insurance-fraud


APPENDIX



What is Regular 
Unemployment 
Insurance (UI)?

Unemployment Insurance (UI) is a temporary income protection 
program for workers who have lost their jobs through no fault of 
their own. The program helps unemployed workers while they look 
for work. The funding for UI benefits comes from employer 
contributions. Workers do not pay any part of the cost of UI benefits.

 COVID-19 Unemployment Handbook: 
https://www.mass.gov/doc/covid-19-unemployment-handbook-
initial-claims-filed-on-or-after-march-15-2020/download

 UI Online Claimant User Guide: Claimant Login, Password, and 
Navigation: https://www.mass.gov/doc/ui-online-claimant-user-
guide-claimant-login-password-and-navigation/download

 UI Online Claimant User Guide: Claimant Activities: 
https://www.mass.gov/doc/ui-online-claimant-user-guide-
claimant-activities/download

 UI Online Claimant User Guide: Applying for Benefits: 
https://www.mass.gov/doc/ui-online-claimant-user-guide-
applying-for-benefits/download

https://www.mass.gov/doc/covid-19-unemployment-handbook-initial-claims-filed-on-or-after-march-15-2020/download
https://www.mass.gov/doc/ui-online-claimant-user-guide-claimant-login-password-and-navigation/download
https://www.mass.gov/doc/ui-online-claimant-user-guide-claimant-activities/download
https://www.mass.gov/doc/ui-online-claimant-user-guide-applying-for-benefits/download


What is PUA?

Overview

• A new temporary federal program called Pandemic Unemployment 
Assistance (PUA) that in general provides up to 39 weeks of 
unemployment benefits to individuals who are not eligible for other types 
of unemployment. 

• The CARES Act also creates a new temporary federal program called 
Federal Pandemic Unemployment Assistance (FPUC) that provides an 
additional $600 weekly benefit to those eligible for PUA.

Who can apply?

• PUA provides unemployment benefits to individuals who are unable to 
work because of a COVID-19-related reason but are not eligible for regular 
or extended unemployment benefits. Examples include:

• Self-employed

• Contract workers

• Individuals denied regular UI (did not earn enough wages to qualify)



PUA Eligibility
Check List



PUA Tools & 
Resources

Eligibility Flow Chart

PUA Document Checklist

PUA Handbook 
(12 languages) www.mass.gov/pua

http://www.mass.gov/pua


PUA
Language 
Resources

Translated Guidebooks
are available within Table of

Contents on:

www.mass.gov/pua

Languages available:
Arabic
Chinese (Mandarin)
French
Haitian Creole
Italian
Khmer
Lao
Portuguese
Russian
Spanish
Vietnamese



Important 
Online 
Resources

 PUA Information landing page – www.mass.gov/pua
This landing page includes PDF links to the following tools:

 PUA Eligibility Checklist

 Pandemic Unemployment Assistance List of Required Documents

 CARES Act PUA and UI Eligibility Flow Chart

 The PUA Guidebook - https://www.mass.gov/guides/pandemic-
unemployment-assistance-benefits-guide

 NOTE: the Guidebook is translated into French, Spanish, 
Vietnamese, Arabic, and Chinese.  They are at the bottom of the 
link above.

 Spanish language resources on how to apply for PUA are at 
www.mass.gov/desempleo

http://www.mass.gov/pua
https://www.mass.gov/guides/pandemic-unemployment-assistance-benefits-guide
http://www.mass.gov/desempleo

